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INTRODUCTION

1.1 PREODUCT INTRODUCE

A3y DVR-8316 gnasudiuunanwasului. DVR-8316 fuiadastiufinniw 16 channel

ANuazildaniuinnwauln CIFdiu1savin local recording, playback,&iuduu trible code

remote network surveillance, &1savdiaya, USuusvWITITRATUVULYINIU,  AFTIFIUAIN

Lﬂ?iau'l‘m, 513\1 I/0 alarm, PTZ waz USB mouse, USB2.0 backup, IE browser waz back up.

1.2 PRODUCT FEATURE

SRR e S S S S

H.264 compression

USB interface 2 #av, USB2.0 &1sviudnsavdiaya, USB1.1 dmsulund
3.5 SATA HDD 2 an.

52UV IS security WLe

Yy GUI lafaudng

3995UN15 playback 4 €ad wiaunu

581U user management &ad5eAU

dluduu live view, slu@n parameter uax copy playback video wWu network

1.2.1 SPECIFICATION

Item Device performance index
Language Thai/Chinese/English
System GUI Graphic menu
password user password, administrator password
Video in 16¢h c?mplex video input 1.0V
p-p,impedance75Q,BNC
Video Video out 2ch complex video output 1.0V
p-p,impedance75Q,BNC
Video display 1/4/9/16 switch
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Video standard

PAL,25f/s,CCIR625line,50scene
NTSC,30f/s,CCIR525line,60scene

Audio

Audio input

4ch audio input, impedance 600Q,RCA

Audio output

1ch audio output, impedance 600Q,RCA

Basic electricity

output Linearity electricity
Record style Audio video recorded simultaneously
Audi
udio. ADPCM
compression
Picture
: H.264
compression
Picture resolution CIF/HD1/D1
Streaming style 1ISO14496-10
Picture .
proceeding Audio style ADPCM
and store . ~ i i
Video code rate CIF: 384Kbps 76§Kbps,8 I.evel optional, 1 is
highest,8 is lowest
Audio code rate 32KB/s
Data storage Support all kinds of storage HDD
Alarm input 8 alarm input
Alarm
Alarm output 1 alarm output
Serial interface Support 1 RS232
Connector Serial interface Support 1 RS485
Network interface RJ45,10M/100M
Mouse usSB1.1
USB .
Thumb drive USB2.0
VGA VGA 1 VGA (optional)
Software PC playback Playback video file
ft
i;oag:\;zr: Support USB,network firmware upgrade
voltage input AC:110~240V
Voltage output DC:19V@3A
others Voltage input +12V@1A
Power 16W without HDD
Working 10-—-50°C
temperature
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1.2.2 BASIC WORKING PARAMETER

item parameter donas$
Voltage input 19V DC 19V.
Video i d
aeo .|mpe ance 75Q 75Qeach channel.
input
Video output 1Vp-p 1Vp-p CVBS signal
0—2v Low voltage alarm
I/0
5V-30v High voltage alarm
RS232 serial port, for extend use
RS485 Connect to PTZ, (Pelco-D,Pelco-P)
SATA HDD 2 SATA with maintain capability

1.3 ENTIRONMENT ADAPTABILITY

wan1slduiiuunsauiunias uar Saaranislderualnsel ;
1) ausdinsvalnsol, Tsmitauuinssiuaudaansualnsal Wi
2) ey

& viuileding DVR aausiiaiilan

¢ vinumaaviuadlagainial
€ ad N TauLAIDY
& ‘laiiniuvinaudzana adnlginaaiilag




2 DEVICE OPERATION

{JNENTERuUE Tunsuuafiountsadndraiung

2.1 REMOTE KEY INSTRUCTION

2.1.1 REMOTE CONTROL

STANDBY LOGIN/LOCK

o
RECORD  STOP

« >

44 />

AUDIO MUTE

Handheld IR Controller Key Functions:
[0—9] keys: Bausvinn1569a, Adtlumaniildandandivil
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dusunisidang 1,2,3 war 4 gavdayayiod, natlu 1,2,3 uas 4 aunsiainig

[+1, [—] keys: aqusvinn1569a1 1lu uan was au ldiaauy aald, daunau

A,V udiu av Wimdvanldidausianisuuans
4P 1HFando w3a 2 TULNUANAN
[OK] : lidaniginuy

sendInNsaudaundy uax preview asudnudia channel name, text number,
driver name, event sensor item uar 1a1 Uifauw/u 1ian, daya
GPRS/GPS uu Screen
[PLAY):Guiinsia nstaudaundvsaannTuuadug (diulldrovin, naumuds, fazmsu 1a4)
[SLOW] :anad s lunistaudaundsluiiTuun 172X, 174X, 1/8X. 1/16X.na PLAY iia
ndulUminsnudnefinanusa playback Uné
[PAUSE/STEP] :Anavinsuiaudoundeilagiin uax idaugiiazinsu Wina Pause/Step
Waldaufiazisn na EXIT iadaunduluainisdudaundang
[FWD] : dunndaundslldronminiTuun. X1, X2, X3, usa X4 nan FWD aldanne
[ PLAY] iandugainusaung;
[REV] : daunmifilovaisaudoundvTaafidivun 1X,2X,3X,4X na REW (fiaidan na
[PLAY] iandugainusang
[STANDBY] : 14iilaila DVR. (standby uas start up)
[LOGIN/LOCK] : dnszuu security gnéwaAnau setup, lditlu LOGIN/LOCK iaiding
user setup TUsadnswaruliwsne LififlvAduaaanan Log in ( Aawin

“

Interface I8 “ User ID select” uaz “ Password ” ) uas lock functions
( \Wiaaanan setup tar N151ENU )

[EXIT] : aanldwmin preview waa nauguiuyAaumiin

[RECORD] :i5un1stiufinuuy manual

[STOP] : vigan1stiufinuuy manual (Wsazldnea timer record war normal record)

[MENU] :gihguiinsineg setup uas AN9HAN system parameters

[PTZ] :n15@7uAn PTZ ﬂmﬂuﬁtﬁm‘ﬁmﬁmwmuau PTZ control 3nn#i1gnInaaann
single live view

[EXTRA] [AUDIO] [MUTE] &1l luaulan



2.1.2 MOUSE OPERATION

Adursaldnddinsiuy leiunu Remote controller (WvAduni1svinviuasiniiaunu PC

Windows).Wiiduuwmndidas USB1.1

AANYI

138n main menu: AANwWI1N live view.

aananyilaiiu: nnadniluaniasandn settings 3z ligndaAu

aananus19 playback: adniluaiune playback.

AANaLNalI a6 setting

aanudaiiia zoom in 161N live view vi3a playback video siutiandnsdeiia

ana1n live view ¥3a playback uwuuvianguiinsvgag

1. 15U Volume, &, évA1 PTZ uaz VGA AdiéaVolumn awizmingsifien, ALAN
PTZ uar U5ud vinag luTuuauansmindnvtiasWindndraiiaidanmingny
2. indasunafiananysu Volumn wda U3u & w3a VGA border dusii:

a. 5 B uar @ fmieine PTZ setting \al5udn parameter

b. AAndeitasdynraiisainisudd asiumuduanWilsy volume, Aan

“ X’ Waaan

c. U518 uar VGA border n15vinanulvig 35015150 volume

vnitlusian1sniiaadaniiinsu option frame, adnsaiialdandrop downiuiy

Aang1ailasing playback >> @a lidinaniin, << @a nag, >>| Aa Ll@uLUUL9, |>

falaunazinsun,> means fia tl@uLuulné, X fia aan
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1. 7 input frame, Adnd18 K38 w71 IWaactivate Aduasa AAnuINNaFAUNIHIIU
LAy NMHIANNNY flad Jauanual Anuavngudiuisailauleasianisadniund

a 2 o L . 0 24 al o o n} = 2 al
AR/NTIE | 2. dranus Pinyin dun5aldl61ae Aduasn softkeyboard WaldanladnieiIn
Waaaqq | A5 1dvusniniiau IR remote controller aaudmnsaldilu da/ann tialfaunin
YurAUKIaN®3 Pinyin/Chinese

3. nMslddaaw, adna1 Aduasaidliauazgnidan Tildandlauiisiavnis

1. nanjuaietiadramndlidunsnlsudn Volume, &, wiinsiny VGA border tay

¢ | W5 MWHDFHANALQNULFAILDY
ANLNA

2. M6y Motion Detection setting, ataudiunsalailugraainfiviuanunginsu

£5223UN15LANAMNLARA U 11K




213 MENU TREE

Aua1N150AUAN DVR faiuysinvagail

ALARM

PTZ

MOBILE

MOTION

MAIN MENU :
EXIT

DETAITIME
DEVICES

PASSWORD
VIDEO/AUDIO

LANGUAGE

INFO

MAINTAIN

10



2.2 SYSTEM OPERATION

2.21 USERLOGIN

1. START-UP

siavisfauday DC19V/3A 1dindu DVR Wialilawa3as DVR, W LED [POW] azddne azdl

sUn W 16 sludavnuiinae Banlin1saIAIN1SUTIN 13D AVLIAINISTUTN SruuLTUNND O TULIG

W LED azdinviay
diam15491: 61148 HDD u3a w@3avdnu HDD "Li'ld, indasazudns deudnual  [H] i

wWasuun Waskaav HDD 1fluasusn

2. SYSTEM LOGIN

\ianaot login, aswuningnesedineanedniinisee password 15, W4 device ID ua user
password uaana [Apply]

diam1591; tialaunsndanisatnaniazain 1iden user password uaziasu device 1D
ia setup asusn ﬂmmm‘saﬁem User war admin password, Administrator &u1savinlemn
atinv, operator AxQnINARANE I A5 uar playback, Tusadau unit ID waz default

password Liamaulaaniy

USER LOGIN

DEVICE ID: (000000)

PASSWORD:

DEVICE ID: aausiadld unit ID 1vigneiav

PASSWORD: 1d admin password %38 user password

11



222 GUI OPERATION
wyuandsznausiny “CAMERA”,"RECORD”,"NETWORK”,"SEARCH”,“DEVICES”, uaz“SYSTEM”
MAIN MENU

————

]

CAMERA RECORD NETWORK

SEARCH ) SYSTEM

® HDD. Alarm PTZ. 3G, Motion Detection

dian591: iavansuaisiavng © APPLY”  n150NA161993:0ndaLAy waninne Exit 9¢1uiinNg

oAy d1usu DVR suilidfladrgndineiminlanaules azlidianuaduiaudas

2221 CAMERA

1@an’lamau [CAMERA] ( Waldansnanislconazfiuaud ), udina [Enter] tWatdinuiinsing

DISPLAY SETUP
CH1~CH4 |4 CHI CH2 CH3 CH4
TITLE CH1 CH2 CH3 CH4
POSITION TOPLEFT ¢ | TOPLEFT §¢ TOPLEFT | TOPLEFT ¢
COLOR SETUP || SETUP || SETUP | SETUP

LIVE ON M ov B ov M oN M
DISPLAY TIME WHILE IN LIVE VIEW ON [
DISPLAY TIME WHILE RECORDING ON |

DEFAULT APPLY EXIT

12
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CH1~CH4: 1afildan CH1~CH4, CH5~CH8, CH9~CH12, CH13~CH16

NAME: na [Enter] Raidinviinsinedodn

POSITION: na [Enter] \iiaidansinuniivinsdandas fi5eadan: bottom left, top left, bottom
right, top right waz OFF

COLOR: na [Enter] wadunumsodng doil:

COLOR SETUP

CHROMA
LUMINOSITY
CONTRAST -

SATURATION

DEFAULT APPLY EXIT

nn [Enter] wiailu [+] [-] wiaanduwmndtasedng, sauv chroma,

brightness, contrast uax saturation, Wina [APPLY] wiatiufindn

LIVE: ON: davdryeyroniingazainisnglutvun live mode ‘¢, OFF visnaainudng Li'le
DISPLAY TIME WHILE IN LIVE VIEW: ON:lyudnviianaaus live view, OFF ‘luuday

DISPLAY TIME WHILE RECORDING: ON:lyiidnstnanuaizRecord view, OFF “laiuday

2222 RECORD SETUP

Move the cursorto [RECORD] (lcon highlighted when selected) ,press [Enter] to enter
into the setting interface. Press [Confirm] and enter into the setup interface, and you can use
direction keys and cursor to change the options.

13



CH1~CH4 §4 = CHI CH2 CH4
RECORD ON M oN K oN M ON |
QUALITY GOODRd |GooD id | Goop i | GooD |4
AUDIO ON M

REC. MODE  |SCHEDULE jg SCHEDULE
PACK TIEM @ [30MINM

DEFAULT APPLY

CH1~CH4: you can select the CH1~CH4, CH5~CH8, CH9~CH12, CH13~CH16 here.
RECORD: ON: Means the channel enable for recording.
QUALITY: There are BEST, FINE and NORMAL three options, corresponding HIGHEST,
HINGAND NORMAL data stream standard

AUDIO: ON: Means enable the audio recording for all channels, OFF: Means disable audio
recording
REC.MODE:

POWER UP: Means the device will start recording when it startup.

TIME: Recording as the schedule, you can setup the schedule as you want as follow.

SCHEDULE

CHANNEL @ ALL i
00 06
SUN
MON
TUE
WED

THU
FRI
SAT

ALARM GENERAL NO. RECORD
COPY | SUN |¢ TO ALL i@ @ COPY

DEFAULT SAVE

CHANNEL: You can select all channels or just one channel to setup schedule.

WEEKLY: You can setup each as you want. There are ALARM, NORMAL, NO REC three
modes, if you select this, there will have a V' in the frame, that means when you select the period
of the day it will record as this mode, and you can just setup one day, then copy the setting to all

14
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other days. Different color means different record mode: Red means alarm record, green means
normal record, grounding means no record.

PACK TIME: There are 15min, 30min, 45min, 60min four options, that means it will pack as
the mode you selected

Scroll to APPLY and press ENTER to save the new settings.

2.2.2.3 NETWORK SETUP

Move the cursor to [NETWORK SETUP] (icon highlighted when selected), and press
[Enter] to enter into setting interface .
TYPE: There are PPPOE, DHCP & Static three options.

(] STATIC
Select [Static] in the type, and press [Enter] to enter into the interface as followings

NETWORK SETUP
TYPE STATIC M
PORT 09000
WEB PORT 00080
IP ADDRESS |192.168.015. 141
NETMASK 255. 255. 255. 000

GATEWAY 2.168.015. 001
DNS 202. 096. 134. 133

DDNS SETUP
DEFAULT APPLY

PORT: For video transmission via IE.

WEB PORT: setup the port of IE browser via HTTP.

IP ADDRESS: setup the IP address, and press [Enter] or number keys to change the value.
NETMASK: press [Enter] or number keys to change the value.

GATEWAY: press [Enter] or number keys to change the value.

15



(] DHCP
Select the DHCP, and enter into the interface as followings.
NETWORK SETUP

TYPE
PORT
WEB PORT

DNS 202. 096. 134. 133

DDNS SETUP

DEFAULT APPLY

PORT: the communicate port between PC and DVR, recommend use default port.
WEB PORT: setup the port of IE browser via HTTP.
fam1si1: when you setup the net mode as DHCP, the router will arrange a dynamic IP for DVR.

o PPPOE
Select the PPPOE, and enter the interface as followings

NETWORK SETUP
TYPE PPPOE M
PORT 09000
WEB PORT 00080
PPPOE NAME | skkskkkskokskk@**%, gd
PASSWORD ok ok % ok K ok k

DNS 202. 096. 134. 133

DDNS SETUP

DEFAULT APPLY EXIT

MEDIA PORT: the communicate port between PC and DVR, recommend use default port

WEB PORT: setup the port of IE browser via HTTP.

PPPOE username and password: fill the username and password of the internet service offer,
and apply it and reboot the system. After rebooting, the device will save it and set the PPPOE as
default network type. If succeed, the IP address will be automatically config as dynamic IP of
WAN.

16



DDNS SETUP

DDNS
SERVICE 3322 M
HOST NAME cqrmsxk%0. 0oicp. net

USERNAME cqrmsxkko
PASSWORD ok ok ok kkokk

DEFAULT APPLY

DDNS: There are [ON/OFF], and if there is a DDNS service, please setup it as ON.
SERVICE: There are 3 services to select, 3322, dyndns, and perfecteyes.

HOST NAME: Input the name of the host server.

USERNAME: Input in the name of the user.

PASSWORD: Input the password for DDNS.

2224 SEARCH

Move the cursorto [SEARCH] (Icon highlighted when selected) ,press [ Enter] to enter
into the setting interface.
DATE: You can adjust the checking date and time, press [Enter] input the number directly to

adjust the year,month,date.After finishing the time setting, move the cursor to “SEARCH” and
press”’APPLY”,can see the recording status of this date. As follow:

RECORD SEARCH

CH ALL jd DATE 2008-12-11 |SEARCH | 09:35| PLAYBACK
VIDEO STATE

MAR. 01 02/0304 0506 07 0809 10 11 12/13/14/15/16
17/18(19/20/21|22|23|24125|26/27|28129/30|31

9Th 00 01 02 03 04 05 07
08 09 10 11 32 13 4 15
16 77 18 18 20 21 . 23

® Plcase select the channel

FILE LIST| LOG SEARCH EXIT

Instruction:

1. MONTH: It will show all the recording status in this month. Green means normal recording,
Red means alarm recording, Grounding means no recording. Click any date in this frame can

17



™

TRIML IR

IN7TTINGZ T )

search the recording status of that day, the searching result will be showed in the below date
frame.

2. DAY: It will show all the recording status in this day, you can playback the record file in this
period via click the corresponding period.
PLAY: You can press [Enter] input number directly to setup playback time. After setting, move
the cursor to “PLAYBACK?”, and then press”’APLLY”to enter into video playback of that time. Also
you can select any period of time in the video status frame after searching,press”’APLLY”to enter
into the video playback of this period.
FILE LIST: Enter into the video file list interface of the selected date.
LOG SEARCH: Enter into the log searching interface.

1. FILE LIST
Setup the searching date, after pressing “SERACH”,move the cursor to “FILE LIST” and
press’APPLY”to enter into the video file list of this date.

FILE LIST

TYPE ALL Hd FIRST

CH TIME TYPE  BAK |[pppy
00:00:00-00:30:00 97.4M NORM.

00:00:00-00:30:00 97.4M NORM.
00:30:00-01:00:00 97.1M NORM.
00:30:00-01:00:00 97.3M NORM.
01:00:00-01:30:00 97.3M NORM.

01:00:00-01:30:00 97.0M ALARM BACKUP
EXIT

NEXT
LAST
ALL
INVERSE

® sclect all files on the page

18



Then you can select four channels as you want to playback, because 16CH DVR support
4channels playback at the same time.

PLAY CHANNEL

01 02
vi |V vI|i WV

09 10 I 1 12

® Sclect playback channels, max 4 channels

PLAY EXIT

Instruction:

1. [FILE LIST] ,“CHANNEL"is the recording file which belong to which channel, “SIZE” is
display the size of this file (Unit:MB) , “TYPE” is display the type of recording file, there are two
types: normal and alarm,press“BACKUP”button can export the selected files to USB storage;

2. After moving the cursor up and down and select the files, and press [APPLY ]to enter into
playback interface. If the all channels have recording files, it will be playback all windows at the
same time.

3. If setup as “on” in the [RECORD TIME] in [BASIC SETUP] , it will show the date/time

when playback record file; If setup as “off’it will not display time.

4. When playback, can press [ SLOW] to play slowly; press [FORWARD] and [REVERSE]
to speed. reverse play; also can press [PAUSE/STEP] to pause and frame by frame play; Press

[Exit] to exit from playback and return to the former menu;
5. When finished playback files, it will return to the file list interface.

2. LOG SERCH

Move the cursor to “LOG SERACH” and press”’APPLY"to enter into the log file list of DVR,
as follow window.

19



LOG LIST

TYPE
ALARM
ALARM
ALARM
ALARM
ALARM
ALARM

INFO
MD ALARM
MD ALARM
MD ALARM
MD ALARM
MD ALARM
MD ALARM

TIME
08-03-09
08-03-09
08-03-09
08-03-09
08-03-09
08-03-09

TRIGGER VIDEO || FIRST

01

2929
01:
01:
01:
01:
0

99
99
99
99
09

YES
YES
YES
YES
YES
YES

PRE.
NEXT
LAST
EXPORT
EXIT

® Channel Ol:mition detection alarm

INFO: means the alarm type.
TRIGGER: means the alarm triggered time.
VIDEO: means whether the log has corresponding video file.

3. BACKUP
You can use USB for backup, should insert USB device into the USB2.0 port before backup
files. And it is support USB OTG.
You can select the recording file by direction keysor [+1 . [—1, and press [Enter]
means selected OK (There is a “\” at the end of the selected recording files) and press [Enter]
again the “\” will disappear that means cancel the select, we can start export the recording files

after selecting, and press [BACKUP] to start to backup, as follow:

WARNING

Processing 50%

Total 4 files, copging the 3 file
Backup record,don’ t pull out thumb drive!

Instruction:

1. When the space in backup device less than recording file, the system will prompt “Space
no enough”.

2. You can move USB device directly when backup finished.

20
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2.2.3 DEVICES SETUP

Move the cursor to [DEVICES SETUP] (lcon highlighted when selected) ,press [Enter]
to enter into setting interface.

DEVICE MANAGEMENT

£\ -

HDD P1Z

¥ £ ©

MOBILE MOTION

® PTZ Setup
Advanced Features include HDD, ALARM, PTZ, MOBILE and MOTION DETECT.

2.2.3.1 HDD MANAGE

Move the cursorto [HDD] (lcon highlighted when selected) ,press [Enter] to enter into
the setting interface, and you can use direction keys and cursor to change the options.

HDD MANAGEMENT
STATUS ALL/FREE FREE TIME  FORMAT
0K 80G/50G 2Hour
OK 260G/30G SHour
OK 80G/20G S5Hour
OK 80G/25G 13Hour

OVERWRITE 'ENABLEjd |HDD FORMAT | | U DISK FORMAT

DEFAULT SAVE

HDD STATUS: There status is ok means the HDD is ok. If HDD can not run normally (including
unformat and no HDD), there is a [H1display on video live view, 16CH DVR can support 4 HDD

at most, so you can select the HDD you want to format here.
OVERWRITE:ENABLE: means when HDD space less than 4G, it will delete HDD earliest
recording file, and it will stop deleting when the space is 10G; DISABLE: means when HDD
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space less than 500M it will stop recording, and an prompt will display in live view “please
shutdown and replace HDD”

HDD FORMAT: Move cursor there to select device and press [APLLY] to start formatting.
U DISK FORMAT: format the external thumble drive.

2.2.3.2 ALARM SETUP

Move the cursor to [ALARM SETUP] (lcon highlighted when selected) ,press [Enter] to
enter into setting interface.

ALARM SETUP
CHI~CH4 | [CHl CH2 CH3 CH4
I/0 STATUS OFF d No | |oOFF @ NO M

HDD LOSS ON M HDD SPACE OFF |g
VIDEO LOSS OFF |4

ALARM MANAGE OUTPUT |10S §d BUZZER [0S N
DURATION |IMIN 4

EMAIL SETUP
*

DEFAULT APPLY EXIT

CH1~CH4: you can select the CH1~CH4, CH5~CH8, CH9~CH12, CH13~CH16 here.
I/0 ALARM: Each channel has an I/O status, that is, when an alarm triggered, it will activate the
corresponding channel to start alarm recording.
N.O: indicate | / O input level from high to low effective
N.C: indicate | / O input level from low to high effective
HDD LOSS:ON means it will trigger a alarm if there is no HDD, and it will display an [H]
On the bottom left of channel 1 in the live view
HDD SPACE: ON: If the space less than 500M, there is a deas341 in live view: No enough space,
please change HDD after shutdown.
VIDEO LOSS: ON: when one channel has no video input, it will display “video loss”in live view.
ALARM MANAGE: There are alarm output, buzzer and post REC three items.
OUTPUT: when an alarm triggered, the alarm output time will be:
0 second. 10 seconds,20 seconds,40 seconds and 60 seconds
@® BUZZER: buzzer calling time setup when alarm triggered: 0 second,10
seconds,20 seconds,40 seconds and 60 seconds
@® POST REC.:post recording time setup: 30 seconds,1 minute,2 minutes and 5
minutes
EMAIL SETUP: not finished yet.
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2.2.3.3 PTZ SETUP

Move the cursor to [PTZ SETUP] (lcon highlighted when selected) ,press [ Enter] to enter
into setting interface, you can setup the parameters for each channel separately.
CH1~CH4: you can select the CH1~CH4, CH5~CH8, CH9~CH12, CH13~CH16 here.
PROTOCOL.: select the protocol of different PTZ, there are two protocols to switch, and the
default is Pelco-D
BAUD RATE: select the different baud rate for your PTZ, there are 1200, 2400, 4800, and 9600
DATA BIT: there are 5,6,7,8 options to select, default setting is 8.
STOP BIT: there are 1and 2 to select, the default setting is 1.
VERIFY: there are None/Odd/Even/Mark/Space to select, the default setting is none.
ADDRESS: Fill the code of respective PTZ

PTZ SETUP
CH1~CH4 | | CHI CH2 CH3 CH4
PROTOCOL Pelco-Dig Pelco-Did Pelco-Did Pelco-Did
BAUD RATE & 9600 9600 9600 9600

DATA BIT 8 8 8

STOP BIT 1 1 1
PARITY 0DD ODD 0ODD
ADDRESS 001 001 001

DEFAULT APPLY

2.2.3.4 SYSTEMINFO

Move the cursorto [SYSTEM INFO] (lcon highlighted when selected) ,press [Enter] to

enter into setting interface, at this interface mainly display system hardware features and
firmware version, include : Firmware version, MAC address and serial number.

SYSTEM INFO
SERTAL NUMBER 0003000022
FIRMWARE VERSION TO070103
MAC ADDRESS 00-11-22-33-44-55
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2.2.3.5 MOBILE

Move the cursor to [MOBLE] (lcon highlighted when selected) ,press [ Enter] to enter into
setting interface.

MOBILE

MOBILE NETWORK
MOBILE PORT

DEFAULT APPLY EXIT

CHANNEL SELECTION: select the channel for mobile view, and press [Enter] to switch
different channels.

MOBLESS LAN: Select different mobile network from the options of 3G, 2.5G and 2.75G,
and press [Enter] to switch different network.

PORT: the port for mobile view, you should open the port in the router for mobile view.

2.2.3.6 MOTION DETECT

Move the cursor to [MOTION DETECT] (lcon highlighted when selected) ,press [Enter]
to enter into setting interface.

MOTION DETECTION
CH1~CH4 |§ | CHI CH2 CH3 Ch4

STATUS ON i OFF M OFF i (OFF M
SENSITIVITY 4 3 M 2 M 3 M
MD AREA SETUP SETUP SETUP SETUP

DEFAULT APPLY EXIT

CH1~CH4: you can select the CH1~CH4, CH5~CH8, CH9~CH12, CH13~CH16 here.
STATUS: Each channel has corresponding channel switch, press [Enter] to turn on or turn off
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the motion detection for each channel..

SNESITIVITY:Each channel has corresponding sensitivity setting, including four standards
high,higher,medium and low, press [Enter] key to switch

MD AREA: each channel has corresponding regional motion detecting setting, move the cursor
to corresponding [ setting] ,press [Enter] to enter regional setting interface, red area means it
have activated motion detection, transparent block means it have not activated motion detection.

Move the direction key on remote control to make cursor move in the small pane, green
frame means the cursor has moved to this pane, press [Enter] to select or cancel motion

detection of this small pane, when setup finished, pressl exit]to back to MD setup interface, it will
save automatically.

v o .
UDAITV.

IR Operation: press [Menu] key to select or cancel the entire screen.
Mouse operation: click left and drag the frame to setup the region for motion detection.

2.2.3.7 SYSTEM MAINTAIN

Move the cursor to [SYSTEM MAINTAIN] (icon highlighted when selected), and press
[Enter] to enter into system maintain setup interface.
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SYSTEM MAINTAIN

AUTO MAINTAIN ON }M

SETTINGS EVERY DAY g
00:00 TO AUTO PROTECT

REBOOT

SYSTEM UPDATE | |LOAD DEFAULT

DEFAULT APPLY EXIT

AUTO MAINTAIN: When switch is on, you can setup the time for device to restart.
SYSTEM UPDATE: Copy the update file to the dvrupgrade folder in the root directory of the
thumb driver, and insert it into USB 1.0, then press [Enter] to upgrade the firmware, and it will

display the process of the system upgrading, as following:

WARNING

Processing 0%

Upgrading, don' t pull out thumb drivel

LOAD DEFAULT: Restore all the settings as the factory setting.
REBOOT: means restart the device.

2238 EXIT
Move the cursor to [EXIT] (lcon highlighted when selected) ,press [ Enter] to back to main

menu.
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2.24 SYSTEM SETUP

Move cursor to select “SYSTEM SETUP” (The big icon means selected)and press [ENTER]
to enter into the system language setup interface.

SYSTEM SETUP

(V)

DATE/TIME PASSWORD VIDEO/AUDIO

a8 g o
LANGUAGE INFO MAINTAIN

® Sctti ngs video and audio

System setups include time/date, password, video/audio, language, info and maintain six
options.

2.2.41 DATEITIME SETUP

Move cursor to select “date/time” (icon highlighted when selected)and press [ENTER] to
enter into the date/time setup interface.

TIME SETUP
DATE 2008-12-11 DATE FORMAT YY-MM-DD ¢

TIME 09:38:07 AM id TIME FORMAT 24HOURS M
SAVE DATE AND TIME

DST ON M DST MODE  CUSTOM ¢

START TIME: 2:00 A. M. 4TH WEEKQd SUNDAY JAN §d
END TIME : 2:00 P.M. 2ND WEEKjd SUNDAY  JAN M

DEFAULT APPLY EXIT

DATE: Setup system date via numeric key.

DATE FORMAT: Press ENTER to switch between the date patterns, there are YY-MM-DD
and MM/DD/YY two options.
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TIME: Setup system time via numeric key.

TIME FORMAT: Press ENTER to switch between the date patterns, there are 12 HOURS
and 24 HOURS two options.

fomsi: You must move the cursor to the [MODIFY TIME AND DATE] and press [APPLY]

to save it, otherwise it won’t save the modify if you exit this interface.
DST: DST settings, you can setup DST as you want here.

2242 PASSWORD

Move the cursor tol PASSWORD] (lcon highlighted when selected) , press[ Enter]to enter into
the setting interface.

PASSWORD SETUP
DEVICE ID 000000
PASSWORD ENABLE |ENABLE
USER PASSWORD sk ok ok sk ok ok RE-ENIER sk sk sk ok ok ok
ADMIN PASSWORD skokokok ok RE-ENIER sk

NETWORK PW CLEAN:

DEVICE ID: Press number key to setup the unite ID

PASSWORD: Press [APPLY] to start or close user password. If it is “ENABLE”, you must

input password when log in, otherwise, you can enter into main Manu directly.

USER PASSWORD: Press number keys to setup user password.

ADMIN PASSWORD: Press press number keys to setup admin password.

NETWORK PW CLEAN: Means the password for IE, if you select it, you can reset the |IE
password, the default password is blank.

2.243 VIDEO/AUDIO SETUP

Move the cursor to [ VIDE/AUDIO SETUP] (lcon highlighted when selected) ,press [ Enter]
to enter into setting interface.

28



VIDEO SETUP

VIDEO SYSTEM
VIDEO OUT LIVE-OUT g
LOOP T IME 000 SEC

SEQUENCE OFF |

VGA RESOLUTION 1024X768 = VILUME

DEFAULT ARPLY EXIT

VIDEO SYSTEM: press [Enter] to switch camera system, has PAL and NTSC two options
VIDEO PORT: there are two options: live-out and spot-out, correspond with the two video
out on the back panel of DVR, live out means it will display the channel loop function, and

spot-out means just display the live view.
DWELL TIME: the interval for channel loop function
SEQUENCE: you can setup the channel sequence as you want here.
VGA RESOLUTION: press [Enter] key to setup the VGA resolution, there are
1024*768. 800*600 two options.
VOLUME: move cursor to [VOLUME SETUP] ,press [Enter] to enter into volume setup

interface, press number keys or directly drag the cursor to adjust volume.
Jemsn: it will restart if you modify the video system or VGA resolution.

2244 LANGUAGE
Move cursor to select “system language” (The highlighted when selected)and press

[ENTER] to enter into the system language setup interface.
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SYSTEM LANGUAGE
SYSTEM LANGUAGE

*t after chan ge d.

APPLY

System language have Chinese and English two options, you can setup the language you
want in here.
dana3$1: The device will restart when you setup system language success.
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3 IE OPERATION

3.1 FEATURE

Through the IE browser of OS and install the software, you are able to do the network
operation remotely, which is much more convenient. DVR support C/S, B/S, and visit in LAN and
WAN, also support IP and domain name visiting.

fonass: Operating system Windows XP, Windows Vista and Browser IE6.0, IE7.0 is

recommended

3.2 USER LOGIN

Input the DVR local IP in IE browser, when changed the port, you should add the port
number after IP address, e.g. if DVR local IP is 192.168.3.97 (LAN) and the port is 8088, you
should input http:// 192.168.3.97:8088. The default port is 8088, and directly input http://
192.168.3.97 to access the login interface as following.

3 Wel Application Manager - Micrasafl Infesie! Fxplorer

Fi= Edt Vew Fgvorkes Joos Heb
Qs - ;: F| > e 51 Favartes ) 3

Adiress ] hito: 1192.168.2.97)

USER LOGIN

S EI R CTERNET -

LOGIN

) Dore ® et

Select English interface in the top left side. Input username and password to enter into the
system. The username and passport is same as the ones set in DVR.

PASSWORD: Administrator has all authorities, operator has limited authorities who they can
only watch, playback, please change the unit No. and default password is blank.

NETWORK: LAN/WAN

31



™

TRIML IR

IN7TTINGZ T )

famsirz If you connect the device in WAN, the IP should be a public IP.

3.3 OPERATION INTERFACE

There are Live view, Playback and Setup options in the main interface, please press them to
access it.

3.3.1 LIVE

- Search Favorites {64

114-0-91
©@ =™ @
o FOCUS @

© APERTUREQ)

PANG&TILE POS

R

¢ ol
“ova]

3.311 PTZ CONTROL
Change the focus, preset aperture to control the PTZ.

L S

= B
II « ° * |
Click T i to up/down/left/right control movement of the PTZ. When

hold on the one direction key, the PTZ will keep circling as that direction after user press the stop
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key in the center of the wheel.

33111 ZOOM

Click G oM - to zoom in and out.
Click 6 Sl @ to focus

3 IRIS ot
Click 0 o to change the size of aperture

3.31.1.2 PTZPRESET

PANGTILEPOS: [ 5045 preset point.

. SsETTING HANMSFE| | CLEAR
You can control it via the below three buttons: " L

3.3.1.2 PLAY

Move cursor to the icons, it will highlighted when selected

=

= Open all windows.

ﬁ Capture picture, save in local disk, the default save path is C:/DVR

g Quickly start all channels’ recording video, here the left up corner of each channel
have normal recording video symbol [ R ] , click icon to switch between single

screen/quad /ninelﬁ/m split.
¢ otlllll

Volume adjust button

3.31.3 OTHER OPERATION

1. Select one channel at preview screen (the selected channel’'s frame will be change to RED),
double nandhes, enter to the selected channel single screen display.

2. Click one Chanel via left key at preview screen, then aanym, will occur window shortcut Menu,

see below picture
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STAET REECORD
STOF

You can open, shut down and start this channel’s record via shortcut menu.

3.ndnum at one live view screen, click” open all windows” or “ close all windows”, will quickly

open/close all windows.

3.3.2 REPALY

Click to enter into remotely playback interface, which is to playback the
record file in DVR.

I! LVE E REPLAY l SETUP I

(bos:0436-08:05:36 2 ;
(pos:043s-08:05:36 3 7.7M
| #08:05:36-09:05:36 2 452.9M
| £08:05:36-09:05:36 3 455.6M
(po8:22:58-08:26:54 4 26.2M
| €08:26:54-09:18:59 4 357.6M
(hos:01:26-09:18:59 1 129.6M
| £09:05:36-09:18:59 2 101.4M
© £09:05:36-09:18:59 3 102.4M
(P03:13:33-09:365:52 1 53.1M
P> 09:19:39-09:26:52 2 54.9M
| £.09:19:39-09:26:52 3 54.9M
($03:13:40-09:20:41 4 7.2M
| £09:20:41-09:26:52 4 43.1M
(B09:27:30-09:40:55 1 97.8M
| £09:27:30-09:40:55 2 101.4M
| £09:27:30-09:40:55 3 102.3M
© £.09:27:30-09:40:55 4 92,34 o
[ Backor | [ mrepar |

[ sow [nExT FRAME] 264 TO AT |

PAUSE [

Click right up of calendar interface '* | andTL to setup the month for searching, click”
refurbish”, at the calendar interface will display the recording information of current month

20095F 3 A

EHH EH1— S~ ERi— BT B8iH EHS

1 2 3 4 5 6
8 9 10 11 12 13 14
5 1% 17 18 18 220 21
2 21 24 25 B 77 B
2 ;0 3

ALL CHANNEL | ALLTYPE v | [ searcH |
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The highlighted date means that day have recording video, RED FRAME means the date
is system date, click the date will search that days’ recording file list. For example, the above
picture display 2008, Dec. 3™ 4™ 5" 6™ 8" o™ 10" 11™ 12" 17" 18™ have recording video, and
system date is 18", Dec, 2008, currently search date is 17", Dec.

At the below of calendar select channel and type, click SEARCH, the result will display,
as follow.

FILE LIST

TIME CHANNEL  SIZE ~

(D os:04:35-08:05:36 2 7.7M

{Dos:04:35-08:05:36 3 7.7M

| £08:05:36-0%:05:36 2 452.4M

| £08:05:36-0%:05:36 3 455.6M

{Dos:22:55-08:26:54 4 26,2M

| #08:26:54-09:18:59 4 357.6M

{Doz:01:26-09:13:59 1 129.6M

| £03:05:36-09:13:59 2 101.4M

| £02:05:36-09:13:59 3 102.4M

{Do3:19:39-09:26:52 1 53,1M

P 09:19:39-09:26:52 2 54,9M

| £09:19:39-09:26:52 3 54,9M

{Po2:19:40-09:20:41 4 7.2M

| £09:20:41-09:26:52 4 43.1M

{)03:27:3009:40:55 1 97.8M

| £09:27:30-09:40:55 2 101.4M

| £09:27:30-09:40:55 3 102.3M

| £09:27:30-09:40:55 4 92,3M —
[ Backur || RErLAY |

Doubile click one item of listed recording video, the recording video will playback, meanwhile the
file icon will change to P and will occur the below picture play buttons:

Pause [ stor || FF. | stow  |[MEXTFRAME || 264 TO AT | Lx —
The above purple progress bar shows download progress, green progress bar shows playback
progress

Pauss Switch between pause/play
STOR Stop play
FF. | Fastplay
SLI Slow play

NEXTFRAME Pause at next frame
264 TO AVI Convert H.264 file to H.avi file, click this button access into file convert
setting interface, as follow.
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M AviConvert

SOURCEFILE |D:wllveticlerenurdlsh'aﬂnibg‘ 'JB1|[ ]

DESTIMATIONFILE |D:'Hl\lveticleremrd‘l£ﬂﬂlaﬁ |L .|

SOURCE FILE: Click ‘ to setup the H.264 file to convert
DESTINATION FILE: Click | to setup the directory for saving AVI file

After setting, click “®™®  file convert start, the convert progress bar (see below
picture) will see the progress of convert.

[------- ]

3.3.3 SETUP

Click I to enter into setup interface, this interface include record, alarm, PTZ,
network, setting and system information six menus.

3.3.3.1 RECORD

RECORD

Click
in GUI of DVR.

to enter into setup interface; you can check the parameter settings as
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A Web i\pp‘ul‘ic;f.inrl if.ﬂ'n;lgn-r- Microsoft Internet 'Explnn:r

File Edbt Wiew Favortes  Tooks  Help

Qui- O M @B P Frronies @ 2-5 @ -@ 3

Address | ] http:ff192.168.3.97)

anfon ]

PREVIOUS NEXT DEFAULT APPLY

3.3.3.2 ALARM

Click |
GUI of DVR.

File Edt ‘Yiew Favortes  Tooks  Help

Qe - ¥ B @ Osexen Spraies @ (2-05 w -F B

Address | &] hirp:/]192.168.3.97/

I

.
roriaL ||
sewe |

g
=
F
<

[ s

i
LIl

=3

PREVIOUS NEXT DEFAULT APPLY
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3.3.3.3 PTZ

PTZ
Click _ to enter into setup interface; you can check the parameter settings as in
GUI of DVR.

‘2 Web Application Manager - Microsof! Internel Explorer
File Edk Wiew Favorites Tools  Help

Qe - O E] @ ) ) search St Favorres 2) 2 _;, IR« B 3

Address 8] hitp:[f192.168,3.97)

PREVIOUS NEXT DEFAULT APPLY

3.3.34 NETWORK

Click
GUI of DVR.

to enter into setup interface; you can check the parameter settings as in
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A Web Application Manager - Microsofl Internet Explorer
File Edit  Yiew Favorites  Tooks  Help

Q- O Lﬁ Lﬂ f'}_. ) search ‘\,;.:"(Favo'ites e - _F -l 3

Addeess | ) hitp:/f192.168.3.97)

SETUP

PTZ

NETWORK

DEFAULT

APPLY

3.3.3.5 SETTING

. SETTING
Click ;

to enter into setup interface; you can check the parameter settings as in
GUI of DVR.

2 Web Application Manager - Microsoft Infernet Explorer
File Edt Wew Favorites  Tools  Help

cBack - I_i] L;j ;\ j_’SEanﬁ ‘\.:"\'(Favuritas & = 7§ ] - ﬁ 2

Address | @] http: 1192, 168.3.97/

)
wr

SETTING

DEFAULT

APPLY

BANDWIDTH: Set the amount of bandwidth in kbps (128k. 192k. 256k. 384k. 512k, 1024k) that
you want to allocate for traffic that matches internet, this bandwidth not include audio.

Hand$1: the normal ADSL network is between 256k and 384k
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FILE SAVE PATH: capture picture and recording video save path.
IE PASSWORD: setup the password when you login IE
DST settings you can check as DVR setting.

3.3.3.6 HOST INFO

HST IMFC

Click to enter into system information interface (see below picture), this
interface shows HDD status, remain record time, firmware version, MAC Address, and all the
information is fixed.

2 Web Application Manager - Microsoft Internet Explorer
File Edt  Wew Favorites  Toolks  Help
[ r A 7 B 5 =
O~ Q W @G Poowe v @ 3-%5 W -0 B

Address | @] http: [192.168,3.97)

HOST INFO

To70402

00-11-22-33-44-55
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4 DVR INSTALLATION

4.1PRODUCT OVERVIEW

1. The Definition of Buttons and Connectors on Front Panel

i R T O I I I B IE ..
i 2 1 ] 5 B ] B 7] n 1" (] 1 u [ [

TUREG AARM  HOO1  NDODJ NDO PO 100N LMWK ERROR

Buttons on Front Panel

ltem Silk-Screen Description
1 ON/OFF POWER ON/OFF
2 Mouse USB mouse
REC Recording
ALARM Alarm
HDD1 HDD1 Status
HDD2 HDD2 Status
4 HDD FULL On means the HDD is full.
100M On means network is 100M
LINK On means network has connected
ERROR Error
POWER Power
5 IR Remote control receiver
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2. The definition of buttons and connectors on fear panel

F 4
Connectors on Rear Panel

10

ltem Physical connector Connector description
1 POWER input DC 19V/3A
2 POWER SWITCH POWER ON/OFF
3 Video output Two video output for connecting TV or monitor (BNC)
4 Video input For connecting analog video signal input (BNC)
5 Audio Input For connecting audio signal
Alarm Input 8 1/0 alarm input
Alarm Output I/O output for alarm
° RS485 RS 485 for connecting PTZ
RS232 For connecting PC
7 Network For connecting Ethernet
8 VGA For connecting VGA monitor
9 Audio Output For connection audio output
10 uSB USB2.0/USB mouse
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3. Connectors for Alarm
Peel off the color skin of the cable and then insert the cable into the slot on the rear panel DVR (The

connection part for alarm).

Alarm inl
Alarm in2
Alarm in3
Alarm in4
Alarm ins
Alarm ins
Alarm in?
Alarm inn
GHD
COMt

NO1
comz2

NO2
GHD
RS54RGA
E54R5B

B5232TX

B52328X
GHD
GHD

12v output

GHD
12v output
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4. Alarm Input and Output
There are 8 sets alarm input connector and 1 set output for this DVR. Alarm input is for
connection IR annunciator, fog sensor. The connection diagram of DC alarm input as following:

12V

DVR
GND

- andufg O/I

Connection diagram of AC alarm input as following:

12V
5 3
g — & DVR
£ (5) <
Q(j, GND
AC Load
The connection diagram of alarm output as following:
- 12V
24V 220V
g- AC
- M
3
o
A
Ol w 2
v >
x <
o

:

5. System Network Diagram
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Video in Video in Video in Video in

-_—
@ ’ Power
U.'m
P Alarm in | .
Switch Audio out
Internet RS485 PTZ Contro
PC PC Notebook PC Mobile surveillance
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4.2HDD INSTALLATION

Please installation the HDD as the following steps:
1) Open the cover of the DVR and then you will see one HDD plate as follow.

1K E E B ELELEL I R E I E R
I'TT BENEREEREEER

2) Connect HDD line as follow

3) Affix HDD on HDD plate as indicated below with the screws around.

4) Install the HDD plate back into DVR and close cover .
Notice: Newly installed HDD should format before recording
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5.FAQ

If your problem is not listed below, please call our toll-free number for more support.
1. Question: DVR is not working after starting?

Answer:
< Check the adaptor input

<~ Check the on-off power line, is it well-connected?
<~ Check the power on-off
<~ Check the upgrade procedure
< Check the main board of DVR
2. Question: DVR is rebooting automatically or stopped after starting the DVR for several
minutes?

Answer:
< Instability or low input voltage

Bad track hard drive or the line of hard drive is bad
On-off power supply is not enough
The front-end video signal instability

High temperature, too much dust, too bad the DVR operating environment

S S

The main board is not well-connected with other boards
<~ The hardware of DVR is defective
3. Question: No output of single channel, multi channel or all channel video?

Answer:
<~ Please check the adaptor of camera whether to see if it is well-connected

<~ Please check the cable for connecting video input/output in the back panel of DVR
<~ Please insert the video source directly into the display device and check If they are
causing the problem.

Check the brightness of the picture and bring it back to its original default setting

No video input signal or too weak

SR

Display settings in the preview set to be closed
< The hardware of DVR is defective
4. Question: DVR cannot record after startup and the interface is showing "H"

Answer:
<> Make sure power adaptor is DC 19V

< Make sure HDD is formatted

<~ Check the power and data connection cables of the HDD
< The HDD is defective

< The SATA port is not working

5. Question: What is meaning of “R” “M” “I” “H” showed in interface?

Answer:
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“R” means the channel is recording

“M” means the channel is on motion detection

S

“1” means the channel is on alarm
< “H” means there is either no HDD. the HDD is bad or the HDD is full

6. Question: DVR is having problem with real-time images, such as bad image color or
serious brightness distortion

Answer:
< If PAL and NTSC is not correctly selected on the BNC output, the images will be in

black and white
< DVR is not compatible with monitor
< The video transmission distance is too far
<~ The setting of DVR color, brightness and so on are wrong
7. Question: No audio sound when monitoring?

Answer:
< Check sound box or speaker functions. Also check possible short circuit.

< Audio source may be connected to the video channel. You can click to full-screen to
check.
< The hardware of DVR is defective
8. Question: No audio sound when playing back?

Answer:
< Setting problem: open audio-video item

<~ Check the audio to see if it is closed in playback interface
9. Question: System time is not correct?

Answer:
< Wrong setting or user did not click "Edit" to confirm

< Battery is not connected properly
< Battery is dead. Please change.
10. Question: Why the “Stop recording” by the right mouse button does not work, how to
stop recording?

Answer: :
< The “Stop recording” by the right mouse button is only suitable for Manual recording. It

can’t stop recording when it’s in “start recording” or the video in video plan.
< If you want to stop recording, please set the time is not recording.
11. Question: "Stop recording” function by the right mouse button does not work. How to
stop recording?

Answer:

The "Stop recording" by the right mouse button is for Manual Recording only. It can not stop
recording when it is in "start recording" or the video is in video plan. If you want to stop recording,
please set the time to not recoding.

12. Question: Motion detection is not working?

Answer: :
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13.

14.

15.

16.

17.

<~ The setting of motion detection area is not correct

< Sensitivity is too low

Question: CD-writer /USB backup error
Answer:
<~ The data exceeds the capacity of backup device
<~ The backup device is incompatible
< The backup device is damaged
Question: Remote control cannot work?
Answer: :
< The address of remote control is not correct
<~ The distance of remote control is too far or the angle is too biased
<~ Remote control batteries run out
< Remote control is damaged or the front panel of DVR is damaged
Question: WEB cannot login?
Answer:
<~ Please check the network to see if it is connected. Check if LINK or 100M LED is
displayed normally on the panel; use ping xxx.xxx.xxx.xxx (DVR IP) to check if the
Internet is linked properly.
< Recommended to use Windows XP or Vista operating system, also use IE6.0 browser
or IE7.0 browser
< ActiveX control has been blocked. Please manually install ActiveX control again.
< Please install DX8.1 and upgrade your video card driver
Question: There is no picture or picture is not clear when you preview the recording or
playback the recording via IE
Answer:
<~ If you access DVR by IE, please choose "Wan" in "web environment"
< Please try "Close windows" by the right mouse button, and try "Open windows" again
Question: It displays "other members are setting......" while setting DVR by IE
Answer:

< It probably means someone else is setting the DVR. Please check the DVR

configuration interface or exit DVR.
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